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SANDERSON WATTS ASSOCIATES LIMITED 
 
GENERAL STATEMENT OF POLICY 
 
The Directors recognise that the company’s activities impact the society as a whole, and are committed to 
strive to maximise the positive effects and minimise any negative effects of all of our operations. The 
overriding consideration is to safeguard the best interest of our Clients, Staff, Suppliers and our wider 
community. 
 
It is the Directors’ view that these responsibilities are best served by promoting an open and honest work 
environment where all interested parties can have an input. 
 
The key principles are outlined below: 

• We will conduct every aspect of our business with honesty, integrity and openness, respecting 
human rights and the interests of our employees, customers and third parties. 

• Customers interests will be served by offering a value based service where attention to detail and 
meeting Customer requirements are paramount. 

• SWA is committed to treating all of its employees, customers, contractors and those who come into 
contact with the company equally and with fairness and respect at all times.  All recruitment practices 
will be carried out fairly, consistently and be inclusive. 

• Our employees will be treated in an equitable manner in terms of remuneration and conditions, 
ensuring that opportunities for development and training are made available to all. 

• We will endeavour to meet the interests of the community, by creating employment opportunities, 
protecting the environment and on a wider scale providing expertise in support of the wider 
economy. 

• We are committed to making continuous improvement in the management of the company’s 
environmental impact as documented in our Environmental Policy and minimising the adverse 
effects of our activities on the community. 

• We are committed to creating and maintaining a safe and healthy working environment for our 
employees as documented in our Health and Safety Policy. 

• All members of SWA will comply with the laws and regulations applicable wherever they do business. 
Appropriate training will be provided for employees as necessary.   

• It is our policy to comply with all regulations governing ethics, bribery and corruption. 

• We will comply with the relevant principles governing data protection/security and privacy wherever 
we do business. 

• We are committed to maintaining and enforcing effective systems and controls to prevent slavery 
and human trafficking in our corporate activities, and to ensuring that our supply chains are free from 
slavery and human trafficking. 

• In respect of the Stakeholders and Directors, the Board believe that these interests will follow 
naturally by meeting our responsibilities outlined above.   
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ETHICS POLICY 
 
In General 
 
The consequences of unethical behaviour in our business dealings, either directly or indirectly would have 
significant consequences on our trading position and future viability as a company. 
We therefore have fundamental principles and values, which we adhere to and which are essential to 
engender trust and respect from our employees, clients, suppliers and the wider community. 
 
Every employee has a right to expect that the company conducts its internal operations and external 
business relationships adopting appropriate protocols and standards. The company also requires that all 
employees have a duty to adhere to those protocols and standards. All employees have the right and 
responsibility to seek clarification from a Director of the company, on any issue where doubt or uncertainty 
may exist or be perceived without fear of discrimination. 
 
This ethics policy is led and actively promoted by the Directors of the company and defines the standards 
of professionalism and integrity to be maintained by the Directors, the Senior Management team and all 
other employees. 
 
Business Principles 

 
• All aspects of our business operations shall comply with current legislation and best practice. 
• SWA accounting and other records shall accurately describe and reflect the nature of the underlying 

transactions. 
• SWA will not facilitate, support, tolerate or condone any form of money laundering. 
• Discrimination or harassment will not be tolerated 
• Legal and moral rights of others will be fully respected 
• We will not knowingly make misrepresentations 
• We do not make political donations 
• No employee shall accept or give bribes, gifts, favours or anything of value for improper purposes to 

obtain or retain business or any other benefit. 
• Conflicts of interest must be reported to a company Director or the Client 
• Employees are encouraged to report suspected wrongdoings 

Ethics in Business Operations 
 

• Clients will be provided with factual information with respect to prices, rates, programmes and 
services we offer 

• Suppliers and subcontractors will be treated fairly and honestly in accordance with agreed terms 
• Confidential information from clients will be safeguarded in accordance with specific requirements 
• Clients, Suppliers and subcontractor complaints will be investigated fairly and promptly 
• We will not infringe copyright, trademarks, patents or intellectual property rights of others. 
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ANTI-BRIBERY COMMITMENT 
 
It is our policy to carry out business fairly, honestly and openly both at home and abroad. As such we have 
a zero tolerance approach towards bribery in any part of our operation. Bribery is defined as a promise 
offer or gift (financial or otherwise) to bring about the improper performance of a function or activity. 
Examples of this would be: offering a potential client a gift such as a weekend away or financial incentive 
on the condition they do business with us, or a client offering you a gift on the basis you will reduce the 
price of our service to them. To meet this commitment the Company has the following systems in place to 
counter bribery: 

• Periodical risk assessments will be documented to assess the levels of risk the Company is exposed to in 
its business, particularly sales and business development, operations. 

• A clear entertainment and expenses policy that sets out that only reasonable hospitality, entertaining and 
gift giving expenses will be accommodated by the Company and should not induce either party to contract. 

• A whistleblowing policy is in place. If you are concerned that bribery has occurred, may occur or is likely to 
occur we would encourage you to report your concerns. 

If you suspect or if you are asked to accept or offer a bribe you must report this immediately to a Director 
(email: imsdeliverygroup@sandersonwatts.com).  The Company values a proactive anti-bribery stance by 
any employee. 
 
Gifts and Entertainment 
 
Special care must be taken in accepting or giving gifts/entertainment and these are not permitted if it 
would create a real or perceived conflict of interest.  The exchange of social courtesies is acceptable when 
there is a clear business purpose and they remain within good taste.  Neither the receipt nor the giving of 
excessive entertainment, substantial gifts or favours is acceptable. 
 
There may be cases where refusal of a gift would cause embarrassment to the person offering it, 
particularly if you are a guest in certain countries.  Guidance on local customs and behaviour should be 
sought before going on a business trip. Employees should politely refuse excessive gifts/entertainment, 
explaining to the giver that Company policy prohibits the receipt of such gifts/entertainment. 
 
The giving of gifts/entertainment must be properly authorised and accounted for. 
 
If you are in doubt as to whether gifts and entertainment are appropriate, you should raise your concerns 
with Senior Management prior to accepting or giving any such gift or entertainment. 
 
Conflicts of Interest 
 
Whether actual or perceived, conflicts of interest must be avoided.  Actions taken by employees should be 
objective and made in the best interests of the Company.  The guidelines below cannot cover every 
eventuality; however a number of potential areas of conflict are identified. 
 
1. Potential conflicts between personal and professional relationships should be avoided. 
 
2. SWA employees should declare to their Director/Managing Director (and notify their line manager) 

any interest they or a close member of their family may have in a business that SWA is, or may have, 
dealings with (ignoring a shareholding in a major company, so long as such investment does not 
create a conflict of interest).  
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3. SWA employees must obtain written approval from the Director/Managing Director (with 

notification to their line manager) prior to accepting a second job, consultancy, an appointment to 
the Board of another Company or other form of work. In any event conflict with the interests of 
SWA should not arise. 

 
4. Undertaking private work or establishing intellectual property in the same or a similar area of 

business to that of the Group, where it is difficult to distinguish between personal or Company 
ownership/benefit should be avoided. 

 
5. If an employee suspects they have a conflict of interest, whether actual or potential, they must raise 

their concerns immediately with their line manager.  Employees should take no part nor seek to 
influence a business decision which may result in a conflict of interest arising. 

 
Human Rights 
 
SWA supports the principles of the United Nations Universal Declaration of Human Rights and the 
International Labour Organisation Declaration on Fundamental Principles and Rights at Work. We will 
adhere to the following principles in respect of our employees. 
 
1. We will treat all employees fairly and honestly, regardless of where they work. All staff will have 

agreed terms and conditions in accordance with local law or practice and will be given appropriate 
job skills training. 

 
2. We will pay a fair wage reflecting local markets and conditions. We will always meet any national 

minimum wage. 
 
3. Working hours shall not be excessive. They shall comply with industry guidelines and national 

standards where they exist. 
 
4. We will not employ illegal child labour, forced or bonded labour, forced overtime or condone illegal 

child labour. 
 
5. Employees have the rights of freedom of association and collective bargaining. We respect the right 

of our employees to choose whether or not to join a trade union without influence or interference 
from management. Furthermore we support the right of our employees to exercise that right 
through a secret ballot. 

 
6. We will negotiate in good faith with the properly elected representatives of our employees. 
 
7. We will abide by the non-discrimination laws in every country where we operate. 
 
8. We will not use or condone the use of corporal punishment, mental or physical coercion or verbal 

abuse. We have disciplinary procedures for any member of staff whose conduct falls below the 
required standard. 

 
9. We have formal grievance procedures through which staff can raise personal and work-related 

issues. 
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10. All staff will be given reasonable access to clean bathroom and rest facilities and clean water. 
11. We shall not tolerate the bullying, or any form of harassment of any SWA personnel by another 

during the performance of their duties. 
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Ethical Purchasing 
 
As civil and structural engineering consultants, SWA does not purchase a wide range of goods and services.  
However, it is our policy to ensure that they are from sources which have not jeopardised human rights, 
safety or the environment.   
 
It is our aim to develop strong relationships with our suppliers, based on mutual trust, understanding and 
respect. 
 
We expect our suppliers to: 
• Adhere to business principles consistent with our own. 
• Ensure that their products and services are produced and delivered to comply with all legislation 

relevant to their business. 
• Seek to maintain continuous improvement in their supply chain and relationship with us. 
• Ensure that they adopt and implement acceptable safety, environmental, product quality, labour, 

human rights, social and legal standards in line with our own, and ensure these issues are acceptably 
managed with the supply chain for any products supplied to us. 

Community 
 
Where practicable SWA will: 

• Work with local authorities and businesses to promote quality of life. 
• Offer employment opportunities to all sectors of the community through non-discriminatory policies 

and promoting opportunities to disadvantaged and vulnerable groups. 
• Supporting local community groups and charities 
• Improving the environment in and around our operations. 
• Promote opportunities for workplace learning. 

Modern Slavery 
 
SWA recognises that it has a responsibility to take a robust approach to slavery and human trafficking. 
We are committed to maintaining and enforcing effective systems and controls to prevent slavery and 
human trafficking in our corporate activities, and to ensuring that our supply chains are free from slavery 
and human trafficking, in line with our obligations under the Modern Slavery Act 2015. 
 
Modern slavery is a criminal activity and a violation of human rights. The deprivation of a person’s liberty 
by another in order to exploit them for personal or commercial gain is unacceptable. For these reasons, 
slavery and human trafficking are a matter of zero tolerance at SWA. 
 
SWA is committed to taking all necessary steps to ensure the workforce who we and our suppliers engage 
is free from effects associated with modern slavery, human trafficking, forced or bonded/imprisoned 
labour. 
 
Responsibility for reporting incidents of slavery 

The detection and reporting of slavery is the responsibility of all individuals. You should raise any concerns 
about any issue or suspicion of modern slavery in any part of our business or supply chain at the earliest 
possible stage to a Director or via email: imsdeliverygroup@sandersonwatts.com. Suitable channels of 
communication by which you can report confidentially any suspicion of slavery are detailed in our 
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whistleblowing procedure. 

These policies apply to all employees, contractors and those parties in our supply chain wherever in the 
world they operate.  The policies will be regularly reviewed and updated to meet the requirements of 
legislation and needs of our company, our clients and suppliers. 
 
Any reported breach of these policies will be investigated and may lead to legal proceeding or disciplinary 
action. 

 

Signed
: 

 

 B A Adeyefa 
Managing Director 

Date: March 2018 
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